
 

 

 

 

 

 

 

 

IMPORTANT NOTICE 
 
 
The Water Authority has recently partnered with VEPO CrossConnex to help us convert to a more efficient management program. All 
tests and test data must be submitted by your tester using VEPO CrossConnex software. Testing must be performed by a New 
England Water Works or American Backflow Prevention Association certified backflow prevention tester Pursuant to  Rhode Island 
Department of Health Rules And Regulations Pertaining to Public Drinking Water, Section 9.0 and Woonsocket Water Division Cross-
Connection Control Program. 
HAVE YOUR TESTER REGISTER NOW TO ENSURE COMPLIANCE: 
 
If your tester needs help setting up their profile with VEPO CrossConnex after downloading the application, or have any technical 

questions regarding the software, please call VEPO CrossConnex at 877-860-8376 for assistance. 

 
Your certified tester can download the free mobile application from the Apple App Store for Apple devices or Google Play for 
Android, or use any PC to access our web portal at www.VEPOCrossConnex.com.  Please notify your tester of your VEPO 
CrossConnex (VCC) number: XXXXXXXXXXXXXXXXXXXX. The tester will need this VCC number in order to submit your test with the 
VEPO CrossConnex software.  
 

Certified Tester - Data Submission: 

• All annual backflow assembly test reports must be submitted electronically via the VEPO CrossConnex Mobile Application 

which can be downloaded at the Apple App Store or Google Play. If you prefer, test data can also be entered from any PC by 

visiting www.VepoCrossConnex.com. 

• Please make sure to obtain the VEPO CrossConnex (VCC) Number from your customer.  The VCC# will be needed to access 

your customer’s records. 

• Educational videos on how to set up and use the app can be found at www.vepocrossconnex.com. 

 

Certified Tester - Filing Fees: 

• The filing fee for backflow assemblies is $15.00 per test report. 

• The fee is per backflow assembly test report submitted. 

• The fee is paid by the credit card used to establish their account. 

 
Information for cross connections is available at www.woonsocketri.org/crossconnect   Account Questions  Bob Doire 597-6680 and 
Michael Asselin 767-9296  
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